
INFORMATION ON THE
YOUTHTECH PROGRAMME

What is the minimum/ maximum duration for 
the YouthTech Programme?
The minimum duration is six months, while the 
maximum duration is 12 months. All traineeships 
must be FRQƓUPHG�E\����0DUFK�����.

When can the Host Organisation start the 
programme?
The traineeship(s) can commence after the Host 
Organisation’s YouthTech Programme application 
has been approved and Trainees have been 
matched to the organisation.

INFORMATION ON THE ROLE
OF A HOST ORGANISATION

What is the eligibility criteria to be a Host 
Organisation?
+RVW�2UJDQLVDWLRQ�PXVW�IXOƓO�WKH�IROORZLQJ�
requirements: 

>> Host Organisations must be registered or 
incorporated in Singapore;

>> Host Organisations include non-governmental 
RUJDQLVDWLRQV��1*2V���QRQ�SURƓW�RUJDQLVDWLRQV�
(NPOs), social enterprises (SEs), small-medium-
sized commercial entities and other commercial 
entities or associations that are willing to offer 
relevant traineeship opportunities;

What are some of the obligations of a Host 
Organisation participating in the programme?
>> Offer traineeship opportunities from six 
to 12 months (traineeship opportunities to be 
FRQƓUPHG�ODWHVW�E\����0DUFK�������

>> Assign a staff to work with Trainee(s) and 
relevant technological or digital-related partners 
to determine needs, scope digital project 
deliverables and implement solutions;

>> Provide clear development plans that 
would provide Trainee(s) with meaningful 
developmental opportunities during the 
traineeship; and

>> Source for funding to resource the digital 
projects, through suitable grant schemes or other 
funding sources (if relevant).

What is the HR process like once an applicant is 
matched to our organisation?
Trainees will be best-matched to a suitable 
RSSRUWXQLW\�ZLWK�D�+RVW�2UJDQLVDWLRQ�DQG�+RVW�
2UJDQLVDWLRQ�ZLOO�EH�JLYHQ�WKH�RSSRUWXQLW\�
WR�FRQVLGHU�WKH�WUDLQHH�EHIRUH�FRQƓUPDWLRQ��
Thereafter, NYC will work towards issuing a 
Letter of Agreement with the Youth and Host 
2UJDQLVDWLRQ��8SRQ�DJUHHPHQW�E\�ERWK�WKH�
Host Organisation and the Youth Trainee, the 
trainee can begin their placements at the Host 
2UJDQLVDWLRQ�DV�PXWXDOO\�DJUHHG�XSRQ�
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What is NYC’s role once I take on the trainees?
1<&�ZLOO�RUJDQLVH�DQG�FRRUGLQDWH�FRPSXOVRU\�
on-boarding for trainees and regular check-ins 
will with trainees which will be worked around 
their placement schedules. NYC will work with 
Host Organisations to address matters related to 
the programme.

What happens if our trainee decides to leave 
before completion of the project?
All Trainees are encouraged to complete their 
traineeships. In the event of a termination, 
trainees are required to provide one month 
notice and the training allowance will be pro-
UDWHG�EDVHG�RQ�WKH�GXUDWLRQ�RI�WKH�IXOƓOOHG�
obligations. NYC will work with the Host 
2UJDQLVDWLRQ�WR�UHGHSOR\�D�UHSODFHPHQW�WUDLQHH�
for the digital project or role.

INFORMATION ON THE ROLE
OF A HOST ORGANISATION

Do Host Organisations have to provide annual 
and sick leave entitlements to the Trainees?
$V�WKHUH�LV�QR�HPSOR\HU�HPSOR\HH�UHODWLRQVKLS�
in this traineeship, Host Organisations are 
QRW�REOLJHG�WR�RIIHU�HPSOR\HH�EHQHƓWV�WR�WKH�
7UDLQHHV��+RZHYHU��+RVW�2UJDQLVDWLRQV�PD\�
FKRRVH�WR�RIIHU�QRQ�PRQHWDU\�EHQHƓWV�RQ�D�
goodwill basis, such as granting personal leave 
EHQHƓWV�LQ�DFFRUGDQFH�ZLWK�WKHLU�KXPDQ�UHVRXUFH�
policies.

If the Host Organisations wishes to extend leave 
HQWLWOHPHQW�WR�WKH�7UDLQHHV�GLIIHUHLQJ�IURP�\RXU�
HPSOR\HHV��1<&�UHFRPPHQGV�WKH�IROORZLQJ�OHDYH�
provisions:

What are the potential costs involved for the 
Host Organisation?
The training allowance of the Trainees will 
EH�IXOO\�ERUQH�E\�1<&�DQG�ZLOO�EH�GLVEXUVHG�
GLUHFWO\�WR�WKH�\RXWKV��+RVW�2UJDQLVDWLRQV�DUH�QRW�
UHTXLUHG�WR�EHDU�DQ\�FRVWV�LQ�WKLV�DVSHFW��+RVW�
Organisations, however, shall bear the costs of 
executing the digital projects, e.g. procurement 
RI�SURGXFWV�DQG�RU�VHUYLFHV�GLUHFWO\�UHODWHG�WR�WKH�
SURMHFWV��LI�DQ\�

INFORMATION ON TRAINEE ENTITLEMENT

Are Host Organisations required to make CPF 
contributions for the Trainees?
$V�WKHUH�LV�QR�HPSOR\PHQW�UHODWLRQVKLS�EHWZHHQ�
the Host Organisation and the Trainee(s), Host 
Organisations are not required to contribute CPF.

As a Host Organisation, can we apply for other 
sources of government funding for the project 
concurrently?
<HV��+RVW�2UJDQLVDWLRQV�FDQ�FRQFXUUHQWO\�DSSO\�
for other government funding to subsidise the 
cost of executing the digital projects, if eligible. 
However, the Host Organisation cannot tap 
on other funding for the Trainee(s)’ training 
allowance.

Placement Duration (Weeks) 24 to 31 52

Recommended No. of Days of Leave 4 7

What are the Trainee’s working hours?
:RUNLQJ�KRXUV�DUH�QRUPDO�RIƓFH�KRXUV��0RQGD\V�
WR�)ULGD\V��6KRXOG�WKH�+RVW�2UJDQLVDWLRQ�UHTXLUH�
WKH�7UDLQHH�WR�ZRUN�DSDUW�IURP�QRUPDO�RIƓFH�
hours, the Host Organisation must secure the 
Trainee’s agreement and is expected to provide 
WLPH�RII�LQ�OLHX�ZKHUH�QHFHVVDU\�



Do Host Organisations have to provide 
insurance for the Trainees?
NYC will provide general insurance coverage to 
the Trainees. However, Host Organisations are 
encouraged to extend the Host Organisation’s 
relevant insurance coverage to cover the Trainees 
during their attachment(s) for the Approved 
Attachment Period.

Do Host Organisations have to provide a 
workstation or a computer for the Trainees?
Host Organisations are required to provide 
working conditions for the Trainees that are no 
less favourable than the minimum standards 
SURYLGHG�IRU�HPSOR\HHV�RI�WKH�+RVW�2UJDQLVDWLRQ��
If the nature of the digital project requires the 
Trainee to have a workstation and computer, 
amongst other things, the Host Organsiaton 
LV�H[SHFWHG�WR�SURYLGH�WKH�QHFHVVDU\�ZRUNLQJ�
conditions for the Trainees.

INFORMATION ON TRAINEE ENTITLEMENT

Can a Host Organisation enrol a Trainee more 
than once?
(DFK�7UDLQHH�ZLOO�RQO\�EH�HOLJLEOH�IRU�RQH�
traineeship funding for a maximum duration 
of 12 months under the YouthTech Programme. 
$Q\�VXEVHTXHQW�HQUROPHQW�ZLOO�EH�DW�WKH�+RVW�
Organisation’s own expense.

What should the Host Organisation do if they 
face issues with the Trainees?
+RVW�2UJDQLVDWLRQV�DUH�DGYLVHG�WR�UHVROYH�DQ\�
LVVXHV�ZLWK�WKH�7UDLQHHV�DPLFDEO\�DQG�IDLUO\��,I�WKLV�
is not attainable, Host Organisations can raise the 
issue with NYC.

INFORMATION ON TRAINEE ENROLMENT – 
SHORT AND LONG TERM

Is there a cap to the number of Trainees a Host 
Organisation can take in?
While there are no limits stipulated, the number 
RI�7UDLQHHV�UHTXLUHG�E\�WKH�+RVW�2UJDQLVDWLRQ�
ZLOO�EH�HYDOXDWHG�DQG�DSSURYHG�E\�1<&�EDVHG�RQ�
the proposed projects submitted and the Host 
2UJDQLVDWLRQōV�DELOLW\�WR�SURYLGH�7UDLQHHV�ZLWK�
meaningful traineeship opportunities.

&DQ�D�+RVW�2UJDQLVDWLRQ�RƬHU�D�SHUPDQHQW�
position to a Trainee during or after the 
completion of the YouthTech Programme?
<HV��D�+RVW�2UJDQLVDWLRQ�PD\�RIIHU�D�SHUPDQHQW�
position to the Trainee if found suitable. This is 
DOLJQHG�WR�1<&ōV�LQWHUHVW�WR�LQFUHDVH�HPSOR\PHQW�
RSSRUWXQLWLHV�IRU�HOLJLEOH�\RXWKV�

Can a Host Organisation terminate the 
traineeship during the YouthTech Programme?
All Host Organisations are  encouraged to work 
FORVHO\�ZLWK�WKH�7UDLQHH�V��LQFOXGLQJ�SURYLGLQJ�
feedback and implementing interventions to 
address issues to facilitate the completion of 
the traineeship. In the event of unforeseen 
circumstances or should the traineeship 
EH�GHHPHG�XQVXLWDEOH��H�J��XQVDWLVIDFWRU\�
performance,) Host Organisations can terminate 
WKH�WUDLQHHVKLS�RQ�D�FDVH�E\�FDVH�EDVLV��VXEMHFW�
to NYC’s agreement.
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